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The essence of management boarding school as a sustainable interaction between the subjects of life of the 
boarding school and the local community, aimed at eliminating the formation of segregation and discrimination, to 
create conditions for self-realization and the active participation of children in society, improving the competitiveness 
of the boarding school in the education market. Revealed the contents of the control of quality of education in a boarding 
school, as a subject of integration, providing the implementation of the educational needs of children in accordance 
with their abilities and capabilities, the formation of their positive motivation to independent living, self-help skills and 
the inclusion of a full-fledged social activities. Ascertained that the evaluation - is a cognitive activity that takes place 
after a well-defined and designated procedures in order to make a judgment about something and carried out to produce 
the effect, tangible outside the treated area. The assessment may be synthetic and analytical functions. Defined and 
scientifically sound principles for assessing the quality of education at a boarding school: systematic, transparency and 
openness, constructiveness, competence, dynamism.
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В статье охарактеризовано понятие «образовательные услуги школы-интерната» как  интегрированный 
результат учебно-воспитательной и  организационно-административной деятельности субъектов управления, 
направленный на создание условий освоения воспитанниками общеобразовательных и профессиональных 
образовательных программ; определена сущность мониторинга образовательных услуг школ-интернатов, 
представляющего собой планомерный сбор и обработку информации, позволяющую принимать адекватные 
решения и обеспечивающую наличие циклической обратной связи в процессе образования воспитанников; 
представлены основные  методы мониторинга – педагогические (тесты успеваемости, письменные контроль-
ные работы, учебно-производственные задания, метод изучения учебной документации и продуктов учебной 
деятельности, педагогический эксперимент, метод проектов, обобщение передового педагогического опыта, 
событийный метод); социологические (анализ случая,  наблюдение, беседы, опросы, метод изучения групповой 
дифференциации, метод рейтинга, метод обобщения независимых характеристик); административные (фор-
сайт, комплексный анализ информации о деятельности школы-интерната, анализ проблем, анализ сил воздей-
ствия,  «дерево целей», метод оценки приоритетов проблем).
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The article characterized the notion of “educational services boarding school”, as the result of an integrated 
educational, organizational and administrative activities of subjects of management, aimed at creating conditions for 
the development of pupils of general education and vocational training programs; defines the essence of monitoring 
educational services boarding schools, which is a systematic collection and processing of information, which allows to 
make appropriate decisions, and ensure the availability of cyclic feedback in the formation of the pupils; presents the 
basic methods of monitoring – teaching (achievement tests, written tests, training and work-related tasks, the method 
of studying educational documentation and product training activities, pedagogical experiment, project method, a 
compilation of best teaching experience, event method); sociological (case analysis, observation, interviews, surveys, 
a method for studying the group differentiation, rating method, method of aggregating independent characteristics); 
administrative (Foresight, a comprehensive analysis of information about the activities of the boarding school, problem 
analysis, analysis of the impact forces, «objectives tree» method of assessing priorities problems).


