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educational communication as a system of interaction between the teacher and students to solve communication problems. While
solutions are distinguished stages of analysis conditions, choosing the best option among the proposed solutions, the analysis of
the results. The primary means of forming the students’ communicative competence communicative act learning technology, a
key element of which is a cognitive dialogue. Cognitive dialogue organized teacher to resolve the conflict between the empirical
experience of the students and the provisions of scientific theories, students between the various positions. The basis for dialogue
in the classroom are rechemyslitelnoy problem. The article presents rechemyslitelnoy problem for mathematics lessons in high
school. An example of a cognitive dialogue in addressing one of the problems.
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IIpencrasnena npoueccHas MOJENb BHY TPUILIKOJIEHOIO MOHUTOPUHIA Ka4eCTBA 00pa30BaHUS B YCIOBUAX peali3aliu
CTaH/apToOB BTOpOro nokosieHusi. OG0CHOBaHA METOJIOJIOTHYECKasi OCHOBA MOJIEIIMPOBAHUS MOHUTOPHHIA: CUCTEMHO-JIEsI-
TETFHOCTHBINA MOJXOI, MEHE/DKMEHT KadecTBa, KOHIETIIHS cOATaHCHPOBAHHBIX MOKa3aTesel. BHy TpHIIKOIBHEI MOHHUTO-
PHHT — peTyJspHasi perucTpalis COCTOSIHHS MapaMeTpOB JUArHOCTHYECKON MoJenH KadecTBa oOpasoBanus. KauecTBo
MIOHMMAETCs] KaK CTENCHb COOTBETCTBUS MPHCYILUX XapaKTEePUCTUK 00pa30BaTeIbHOIO Ipolecca U pe3ysabTara yCTaHOB-
JICHHBIM 1 O)KUJIaeMBIM TPpeOOBaHUSIM HOTPeOUTENEH 1 3aNHTEPECOBAHHBIX CTOPOH. [Ipe/iokeHbI YeThIpe rpyIIIbI ToKasa-
TeJel: 00yJaroNMIiCs, IeJaror, POANTENh, CHCTEMA YIPaBICHNUS. JI0Ka3bIBaeTCs, YTO BHYTPHIIKOILHEIN MOHATOPHHT BBI-
CTyTaeT CPeJICTBOM YTIPaBJICHHs KauecTBa 00pa30BaHMs, 00ECTIEUNBAOIIIM PUHATHE PEIICHNH 10 (D)yHKIMOHUPOBAHHIO 1
Pa3BUTHIO JIOKAJIbHOW 00pa30BaTelIbHOM CHCTEMBI, M PeCypcoM (GOPMHUPOBAHHSI OTBETCTBEHHOCTH 32 KA4E€CTBO 00OPa30BaHHSL.
VenoBusiIME peai3aiii MOHUTOPHHTA SIBJISFOTCS: TOTOBHOCT CyOBEKTOB MOHHUTOPHHIA K BHYTPEHHEH 1 BHEIITHEH OLICHKE
Kav4ecTBa; NCHOIb30BaHNE BCEMH CyOBEKTaMHU OTHON M TOH K€ 3apaHee CONIaCOBAaHHOW KPHTEPHAIBHOH OCHOBBI, BRICTPO-
SHHOH KaK CHCTeMa cOaTaHCHPOBAHHBIX MOKa3aTeNel; MPUMEHEHNE ay TeHTUYHBIX METOROB cOOpa 1 aHanm3a HH(OopManum.
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We represent the process model of inner school monitoring of the quality of education realized according to the Standards
of the second generation. The methodological basis of modeling the monitoring has been worked out: that is, systematic-active
approach, the management of quality, the conception of balanced indices. Innerschool monitoring is a regular registration of
the levels of parameters that the diagnostic model of education quality has. The quality is viewed as the degree of coincidence
between the characteristics of the educational process and the results stated and awaited by the demands of customers and the
participants interested in. Four groups of indices are proposed. They are a student, a teacher, a parent and the management system.
It is being proved that inner school monitoring serves the means of the educational quality management providing the adoption
of solutions on functioning and developing local educational system and at the same time the resource of forming responsibility
for the quality of education. The condition for the implementation of such monitoring are the readiness of the participants to
internal and external evaluation of the quality, their usage of one and the same criterion basis which was discussed adopted and
built as a system of balanced indices before, the application of authentic methods in collecting and analyzing the information.
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B crarbe paccmarpuBaeTcs npobiema GopMUpOBaHUS YMEHHS CTPYKTYPHPOBATh HH(POPMALIHMIO Ha OCHOBE TEXHO-
JIOTUH TUIIepMe/IHa B Ha4aIbHOM mKkoiie Ha ypokax nHdopmaruku u VKT. B Hell npexcTaBieHo moapodHOe onucaHne
MIPEIMETHBIX, METANIPEIMETHBIX U JTMYHOCTHBIX PE3yIbTaTOB, KOTOPBIE JOCTUTAIOTCS 32 CUET OOyUECHHUs] TEXHOIOTHN
TUIEpMe/INa YUYSHUKOB Ha4yadbHOM IIKOIBI. YMEHHE CTPYKTypHpOBaTh MH(OpMaNuio 1enecoodpasHo GpopMupoBaTh
IIPU T10CJICI0BATEIbHOM BBIIIOJIHEHHH KOMILIEKCA 3a/laHUi Ha COBEPLICHCTBOBAHUE CIEAYIOIIUX I'PYII MBICIUTEIb-
HBIX OIEpauii: HeHTPUPOBAHUS, TPYIIIIHPOBKH H PEOPTaHU3aIMY, OT MPOCTHIX CTPYKTYp: INIABHBIH 0OBEKT, Tpymma,
Tabmuma, cxemMa K CIOKHBIM — THUIEPTEKCT U TUMEPMEHa, Ul Pa3BUTHS y MIIAIINX IIKOJBHUKOB 00IIeydeOHOTO
YMEHHUS YUUThCS. BbiieneHbl MpUHIMIBI 00ydeHHs TEXHOIOTHN THUIEPMEaNa MIaANIeKIaCCHIKOB: HEPApXUIHOCTH,
CIMPAJICBUHOCTH, HUKINIHOCTH. OmpesiesieH OUH U3 (aKkTOpOB — 3alIyMIICHHOCTh, KOTOPBIH HEOOXOIMMO YUHUTHI-
BaTh B 00yUYCHUH H IIPH paboTe ¢ COBPEMEHHOH HH(OPMAMOHHO-KOMMYHHKAIIMOHHON CPEIOH.
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