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Cratbs MOCBSIIEHA PEIICHNIO TPOOIIeMBI (POPMUPOBAHHS TO3UTHBHBIX KOMMYHHKATHBHBIX YCTAHOBOK C IIEITBIO
HOBBIIIEHNUS KayecTBa MPO(ECCHOHATIBHOIO B3auMOJeHCTBUA. KOMMYHHKATHBHAS YCTAaHOBKA BBICTYIAET KaK IPO-
(eccroHanbHasl XapaKTEPUCTHKA CIICIIMAINCTA, OMPEANAIONas ero NpopeCCHOHANBHOE BOCIPUSITHE, MBIIIICHNE
U MOBEJCHUE U OIpPEeseTcs] KaKk TOTOBHOCTh K aKTMBHOCTH OIIPEJEe/IEHHON HANpaBICHHOCTH B IPOLECCE KOM-
MYHUKaTHBHOTO B3aMMOJICHCTBUS, COEANHSIONAs B CHCTEMY JIEMEHTHI CUTYallUH OOIIEHHUS C MPOIUUIBIM OIBITOM
4yeJI0BeKa, MHULUUPYOLAs [IPU 3TOM OIPECIICHHbII X0/ paccyxkaeHus u neiicreuil. @opMupoBaHUE KOMMYHUKA-
THBHOH YCTAHOBKM O0YCJIOBJICHO MOTPEOHOCTHIO B 3 (PEKTUBHOM OOIICHUH U YCIOBUSAMHM YOBICTBOPEHHS JIAaHHOMN
MOTPeOHOCTH, TTOATOMY B CTaThe PacCMaTPHUBAIOTCS OCOOCHHOCTH ()OPMHUPOBAHHS U IPOSBIEHHS MOTpeOHOCTH B
MO3UTHUBHBIX OTHOIIEHUSAX U T€ 0COOCHHOCTH OPraHM3allM{ M yNpaBJICHUs ME€AarOrMYecKUM MPOLECCOM, KOTOphIe
MOTTIH OBI CTIOCOOCTBOBATH (POPMHUPOBAHHUIO KOMMYHHKATHBHBIX yCTAaHOBOK. PaccMaTpHBalOTCs Takke yPOBHH, KOM-
TIOHEHTEI, CTPATeTny, TEXHOJIIOTHH, XapaKTep OpraHn3aliy AesATeILHOCTH B Iponecce GopMHPOBaHUS TTO3UTHBHON
KOMMYHHKaTHBHON YCTaHOBKH.
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Article is devoted to a solution of the problem of formation of positive communicative installations for
the purpose of improvement of quality of professional interaction. Communicative installation acts as the
professional characteristic of the expert defining it the professional perception, thinking and behavior also is
defined as readiness for activity of a certain orientation in the course of the communicative interaction, connecting
in system elements of a situation of communication with last experience of the person, initiating thus a certain
course of a reasoning and actions. Formation of communicative installation is caused by need for effective
communication and conditions of satisfaction of this requirement therefore in article features of formation and
manifestation of requirement for the positive relations and those features of the organization and management
of pedagogical process which could promote formation of communicative installations are considered. Levels,
components, strategy, technologies, character of the organization of activity in the course of formation of positive
communicative installation are considered also.
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Bb1iesieHbI KITFOYEBbIC aCTIEKThI TPAHCHOPMAIIMU MAapaJIUTMbl PA3BUTHSI HHKCHEPHOTO 00pa30BaHMUs, CBSI3aHHBIC
C peanu3anuell KOMIETEHTHOCTHOTO TOIX0a. PaccMaTpuBaloTCst COBpeMEHHBIE TEHACHIIUH BOCIPOU3BOICTBA HHIKE-
HEPHBIX KaJ[pOB C YU€TOM IOHUMaHHSI 3HAYUMOCTH COLIMOIYMaHUTAPHOM MoAroToBkU. OTMEUaeTcs, 4TO CeroHs Hau-
Oosiplliee 3HAYEHUE MMEET MOATOTOBKA MHXKEHepa, BIaJCIOIIEr0 CBOAOM I'YMAaHHUTApHBIX KAueCTB M HABBIKOB, YTO B
CBOIO O0Yepe/b OTPAKEHO B TPEOOBAHHAX MEXKIYHAPOIHBIX H POCCHICKUX OPTaHU3ALUI 110 WHKEHEPHOH MOATOTOBKE.
IIpeanoxeHsl CoCOObI COBEPIICHCTBOBAHUS METOAMKUA (OPMUPOBAHUSI CONMOKYJIBTYPHOU KOMIICTCHIIUH WHIKCHE-
pa, MoKa3aHa aKTyaJbHOCTh, BOCTPEOOBAHHOCTh M d(PPEKTUBHOCTH HIPOBOTO MOACTHPOBAHMS B JaHHOM IIpOIEcce.
OrnucaH OnbIT pa3paboTKU U MPOBENEHHs 00pa30BaTEIbHBIX UIp «MEKKYIbTypHas KOMMYHHKaIUs» U «/cKyccTBO
MPE3CHTAlUN» B paMKax MOAy/s « COLMOKYIBTYpHast KOMIIETCHIIUS HH)KEHEepa» JUI CTyACHTOB, 00yJalOIIUXCs 10 J10-
MTOJTHUTENFHON 00pa3zoBaTeabHOM mporpamme «CHcTeMa SIMUTHOTO TEXHUYECKOTO 00pa3oBaHus» TOMCKOTO MOJIHTEX-
HUYECKOTO YHUBEPCUTETA.
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