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This paper presents the modern state of the teenage drug usage, characterized as an epidemic. That’s why it
requires careful study, analysis and strategy alignment effects. The author lists the parameters of drug abuse as a
negative social phenomenon. It provides an understanding of the phenomenon of narcotics abuse, its manifestations
and features. It describes the specificity of drug addiction, its rejuvenation by age, ranging from the 60s of the Soviet
times. At first, official statistics on drug addiction «embellished» the real state of affairs, then for many years it was
controversial, and only in recent years it was reliable. The article presents the data on drug usage in different countries
and regions of Russia. It reveals the specifics of drug addiction, its types and statistical data on each case, the use of
different types of drugs by age group. The spread of drug addiction in children and adolescent environment has led to
the need for oversight of the issue by the federal executive and the legislature, and the Committee on the Control of
Drug Trafficking in order to identify areas for prevention and treatment of drug abuse among adolescents.
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B crarbe Ha OCHOBE aHasM3a HAyYHOM H IICHXOJIOT0-1Iear0rnueCKOH JIMTepaTypbl OKa3aHo, 4To 1a&T pa3BUTHE UH-
(dopmarmonsbix TexHonorui (U T), KakoBEI UX BO3MOYKHOCTH B COBPEMEHHBIX YCIOBHSIX B PEIICHUH OpraHU3alIOHHBIX
3a/1a4 yIrpasieHHs: 00pa3oBaTebHBIMU IporieccaMul B By3e. C y4eToM 3TOro pacCMOTPEHbBI OCHOBHBIE BOIIPOCHI, Kacaro-
Iyecs MOBBIIeHUS 3QPEKTUBHOCTH peain3yeMoii IporpaMMbl 00ydIeHHs B By3e U TPeOyIOIHe HayqHO 000CHOBAaHHOTO
IPOrHO3a BO3MOXKHBIX PE3y/IbTaToOB 00y4YeHHs KaK Ha YPOBHE I'PYIIbl KOHKPETHON CIICLMaJbHOCTH WIIM HAIlPaBJICHUS,
TaK M I OTJEJBHBIX CTyAeHTOB. [IpencraBieHHbIH B CTaThe CHCTEMHBIH aHAIN3 M IPOBEICHHBIC SKCIEPUMEHTAIIb-
HbIC UCCIIECIOBAHMUS 110 JAHHOMY HAIPABJICHUIO MPHUMEHUTEIBHO K OOYYCHHIO CTYACHTOB CICHHAIBHOCTH « DKOHOMHKA
1 ynpasieHus (CHeLuaIn3alus — X03siCTBeHHO-TIPaBOBAs ICATEIbHOCTD)» TTOKa3aJld BO3MOYKHOCTb IIPUMEHEHHS JaH-
HBIX METOJIOB /U1 (JOPMUPOBAHHMS PEILCHUI TP yIIPaBICHUH 00pa30BaTEIbHBIM MPOLIECCOM U JJOKA3bIBAIOT, YTO Ha pa3-
JIMYHBIX dTarax oOy4eHHs CTYAEHTOB N30paHHOM CIIeNUaTEHOCTH WIIM HAIIPABICHHST MOKHO NIPUMEHSTH JUIS BBIPAOOTKN
YIPABILIIOIMX OPraHU3aLMOHHBIX BO3ACHCTBHI Pa3InYHbIC METObI MHOTOMEPHOTO CTATHCTHYECKOTO aHAIN3a.
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On the basis of analysis of the scientific, psychological and pedagogical literature shows that allows the development
of information technology (IT), what are the opportunities in today’s conditions in solving organizational problems of
educational management at the university. With this in mind, the basic issues related to improving the effectiveness of
implemented training programs in high school and requiring science-based prediction of possible learning outcomes at the
level of a particular specialty or direction, or for individual students. In the article a systematic analysis and experimental
studies conducted in this area in relation to teaching students in «Economics and Management (specialization - economic
and legal activity) have shown the possibility of using these techniques to generate solutions for the management of the
educational process and prove that the various stages of training students chosen specialty or direction can be used for
generating control organizational influences various methods of multivariate statistical analysis.
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CoBpeMeHHBIE 0COOCHHOCTH OPTaHM3aLUH CHCHUATUCTAMH COLUAIBHBIX YUYPEKACHUH MOCPEAHUYCCKON nes-
TEJILHOCTH ONPEICISIOT HOBBIC TPEOOBAHHS K MX MOATOTOBJICHHOCTH K JaHHOU JesiTenbHOCTH. [103uIust mocpeaHu-
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4yecTBa MOOYKIACT CICIUATUCTOB «BIAJCTh CUTYAlUCH», BUICTh PA3HUILY MEKIY POJIBIO «IOMACPKKA U 3a00ThD» U
POIBEO «PETYIMPOBAHHUS M KOHTPOIISH, BEIOMpAs HANPABIICHHUE MPUIIOKCHUS COOCTBEHHBIX YCHIIUH U ONIPEICIISS IMHUIO
cBoero noBenenus. [Ipoenennoe uccienosanue (2006-20012 rT.) MOATBEPAUIO, YTO CIICIIHATHCTHI COIMATBHBIX yU-
peKIeHniT HeJOCTaTOYHO MOATOTOBICHBI K Pea3al(ii Ha MPAKTHKE MTOCPESIHUUSCKON ISSITEIbHOCTH U HCIBITHIBAIOT
pa3IuYHbIC 3aTPYAHCHHS TP €¢ MIIAHUPOBAHUK U OpraHu3aiuu. PeiieHrne TaHHOM 3a1a4i CBA3BIBACTCS C MMPOCKTHPO-
BaHHEM H peallu3allieii CrieUaCTaMy COIUATbHBIX YUPEKICHUN HHAUBUIYAIIBHON 00pa30BaTeIbHON TPACKTOPHHU B
CHCTEME JOTIOIHUTEIBHOTO MPO()ECCHOHATBHOrO 00pa30BaHuUs KaK OHUM U3 YCIOBHIA, CIIOCOOCTBYOIIUM MTOATOTOB-
JICHHOCTH MX K MMOCPEAHUYESCKOMN eATeIbHOCTH, a TAKXKE €€ COBEPIICHCTBOBAHHIO.
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Modern features of mediation activity organization by specialists of social establishments are placing new demands
on their preparedness for such an activity. The position encourages mediation specialists «to control the situationy, see
the difference between the role of «support and care» and the role of «regulation and control», choosing the direction of
the application’s own efforts and determining the line of conduct. As the study (2006-20012 years) shows, the experts
of social establishments are not adequately trained to implement their mediation at the proper level. The solution to this
problem is associated with the design and implementation specialists of social institutions of individual learning paths
in the system of additional vocational training as one of the conditions that contribute to the training of their brokering
activities, as well as its improvement.
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MozepHu3alys IporpaMM J0HOIHUTEIBHOTO npodeccuonansHoro odpasosanus (II10) B chepe Typuzma 10mk-
Ha IIPOXO/INTH Ha OCHOBE CHCTEMAaTH3aluy TPEeOOBAHMIT IOTEHIIMAIBHEIX MOTPeOUTeNeH K COAEePIKAHMIO KOMIETeHIHN
COBPEMEHHBIX KaJIpoB TypHCTCKON mHIycTpuu. IIpoBeneHo uccnenoBanue Ha TeMy «Bocmpustue kadecTBa yciayr B
coepe Typusmax». B xone nanHOTO HccienoBaHus ObIIO ONMpomeHo 146 yenoBek, MOIb30BABUIMXCS YCIIyTaMH TYPHCT-
CKUX OpraHM3aluil B TedeHue nocieqHux AByX JeT (2011-2012 roasr). PesysnbTaTsl ucciaenoBaHus MoKa3aid, YTO B
LIEJIOM YPOBEHb yIOBJIETBOPEHHOCTH TYPHCTOB BBICOKHH. B 1epedeHs 0CHOBHBIX (paKTOPOB, BIHSIOIINX HA BOCIIPHS-
THE KauecTBa OKa3bIBAEMBIX YCIIYT, BXOAUT KOMIIETEHTHOCTh IIepcoHaia. Takxke BBIIBICHO, YTO HE HAONIONAETCS I10-
TPEOUTENBCKOM JIOSITBHOCTU K KaKOW-JIMOO OFHOW TYPHCTHYECKOM OpraHM3allid. JTO CBUIETEIBCTBYET O TOM, YTO
TaKHe OpraHMu3aluy JOKHBI UMETh B CBOEH CTPYKTypE COTPYAHHKOB, KOTOpbIe OyAyT HAXOAUTh CTPATErnH MHANUBH-
JyaJIbHOTO B3aNMOZAEHCTBHS C TOTPEOUTEISIMH, @ 3TOT OIBIT MOYKHO HOJIyIHTbh, TOIBKO IPUOOpeTast yMEHUsI M HABBIKN
B cucteme [I110.
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Modernization of continuing professional education (CPE) in the tourism sector should be based on the
systematization of requirements of potential customers to the content of competencies of modern personnel in
tourist industry. During a study on «Perceptions of the quality of tourist services» 146 interviews were conducted
with people who made use of tourist organizations in the last two years (2011-2012years). The results showed that
the overall level of satisfaction of tourists is high. Among the key factors influencing the perception of service
quality there is the competence of the staff. It is also found that there is no consumer loyalty to a single tourist
organization. This suggests that travel organizations should have the employees who are able to use strategies of
individual interaction with consumers, and this experience can only be obtained by taking continuing professional
education (CPE).
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